Privacy Policy - Clean To Sparkle LLC

At Clean To Sparkle, we are committed to protecting your privacy and ensuring that
your personal information is handled in a safe and responsible manner. This Privacy
Policy outlines how we collect, use, and safeguard the information you provide to us.

1. Information We Collect
We may collect personal information including, but not limited to:

e Name, address, phone number, and email address
e Payment details (securely processed through third-party services)

e Service preferences and appointment history

2. How We Use Your Information
We use your information to:

e Schedule and deliver cleaning services
e Process payments and send invoices
e Communicate about appointments, promotions, or important updates

e Improve our services and customer experience

3. Sharing Your Information

We do not sell, trade, or rent your personal information to third parties. We may
share your information with trusted service providers (e.g., payment processors)
strictly for business operations, and only as needed.

4. Marketing & Communications

If you opt in, we may send promotional emails or text messages. You can
unsubscribe or opt out at any time by clicking the unsubscribe link in emails or
replying STOP to texts.

5. Data Security



We take appropriate security measures to protect your data from unauthorized
access, disclosure, or misuse.

6. Your Rights
You have the right to:

e Request a copy of the personal information we hold
e Ask us to update or delete your information

e Withdraw consent for marketing communications at any time

7. Contact Us

If you have any questions about this Privacy Policy or how your information is
handled, please contact us at:
el customerservice@cleantosparklenwa.com
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